OR

(3.2 (A} Write a brief note on any one of the following: (05)
1). Fernand Mondego
2. Mr. Morrel

(2.2 (B ) Read the following passage carefully and answer the questions that follow:

The disagreements between Reserve Bank of India and government are deep and
serinis, They are apparent in speeches, tweets and observations critical of the central bank
from even highways minister Nitin Gadkari, It's nol uncommeoen for RBIL and government io
disagres on issues as they have different roles .But differences have been resolved through
communication at senior levels. 1's this history which makes the curremt friction
extraordinary as informal mechanisms to resolve differences appeared (o have broken down,

RBI ‘s role is not just limited to tackling inflation or regulating banks. It’s also at the
heart of the system 1o ensure financial stability, Consequently, its credibility is all important it
must not be messed with any action on the government’s part that undermines the central
bank's credibility will have an impact on financial stability, At a time when India’s domestic
saving is not enough to fund investment, inflow of foreign investment bridges the gap among
other things, this inflow could dry up if RB1's functional autonomy is seen 1o be undermined.

Three issucs seem to be at the heart of the current friction. One, Prompt Comrective
Action (PCA), an RBI regulatory constraint on fresh landing by banks with a high proportion
of bad loans. Two, differences about the extent of liguidity available for NBFC's which play
a critical intermediation role in credit to small businesses. Three, the “economic capital
framework™ for RBI’s balance sheet. These issues have shown upon one way or the other
over the last three decades. Invariably, they have been resolved through talks where a
compromise has been reached or one side has been able to persuade the other.

Questions:
1. Where do we find the disagreements between Reserve Bank of India and governmem? (02)

2. Is it common for RBI and government to disagree? Why? (02)
3. What will have an impact on financial stability? (02}
4, Mention three issues at the heart of the current friction between RBI and government? (02)
5. State whether the following statements are true or false: (02)

{a) RBI's role is just limited to tackling inflation or regulating banks.
{b) The current {riction between RBI and government is ordinary.
Q. 3. (A) How does the semantic barricrs affect to communication? How can this problem be

solved? (10
{B). Define upward communication, the objectives and media. (035)

OR
[). 3, Write short notes on the following; {13)

1. The downward communication

2. The grapevine

1. Socio-psychological barriers to communication
Q. 4. (A)Draft a letter of complaint from Sapna Silk Palace, Anand to Subhlaxmi Silk
Emporium, Chennai for receiving the consignment of silk sarees defective in design and
colours. (07

Q. 4.(B) One of your customers has failed to clear his outstanding bills in spite of your two
reminders. Write a collection letter asking to settle the account at the earliest. {08)
OR
3. 4.(A) Patcl Sales Corporation have received the consignment of moulded fumniture from
Supreme Furniture Mart in a damaged condition. Draft a letter of adjustment on behalf of
Supreme Furniture Mart,
(08)

(). 4.(B) On behalf of Ajanta Hosiery, Ahmedabad, write a collection letter to notify Rajesh
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